THE TOP TEN THINGS YOU SHOULD DO

TO BE A GREAT DIVORCE CLIENT

by Pamela Hogenson Govier

Numerous articles have been written on how to be a good divorce lawyer.  The lawyers in our firm spend a considerable amount of their time in continuing legal education.  The relationship between an attorney and client is just that – a relationship.  It takes some effort on the part of both the client and the lawyer to be successful.  For many people, this is their first experience with the process of divorce and divorce lawyers.  They may not know their role in that relationship.  With apologies to David Letterman, I offer in this article “Top Ten” suggestions, for the client to consider in improving the attorney-client relationship.

1.
Select your lawyer carefully

2.
Be sure to ask questions.

3.
Use your lawyer for legal problems.

4.
Tell the truth, the whole truth and nothing but the truth.

5.
Read what we send.

6.
Remember that lawyers give advice; the decisions are yours (or the Court’s).

7.
Follow the rules.

8.
Don’t shoot the messenger.

9.
Pay your bills.

10.
Refer your family and friends.


Select your lawyer carefully.

 When you are looking for a lawyer to represent you in a divorce case, you should ask people that you respect for advice and recommendations.  However, you know your own personality better than anyone else.  The fact that one lawyer worked well with your friend or neighbor or relative, does not mean that he or she will necessarily be your best choice.

It is not enough to simply get the names of a few lawyers and select one.  Interview the lawyers you are thinking of hiring.  Ask questions about their background, their experience, their professional associations, their opinions on topics relevant to your case and any other concerns you may have.  Be a good “consumer”.    You will know in the initial interview if you are comfortable with this attorney and consequently, whether you will have a good working relationship.

Be sure to ask questions.
As you proceed through the process of divorce, you will feel overwhelmed at times.  However, you should keep in mind that there is nothing about the process that cannot be explained.  Your lawyer should be able to explain to you the time-frame of the case, the issues involved, the facts behind those issues and the likely outcome in the event of a trial.  

If some asks you “What’s going on with your divorce?”, you certainly have the right to say “Mind your own business” but if you want to answer that question you should be able to do so.  If you cannot, you are not asking the right questions.


Use your lawyer for legal problems.
You would not ask your auto mechanic for advice about home repairs.  Similarly, your lawyer should be asked to address your legal problems.  The process of divorce is very difficult on many levels, including emotional, financial, religous and legal.  When you have concerns about the emotional aspects, you should seek the guidance of your mental health professional or your clergy.  Lawyers are trained to deal with the law and that is what we do best.  Our professional relationship will be more satisfying for both of us if we stick with what we do best – practice law.


Tell the truth, the whole truth and nothing but the truth.

We will zealously represent your interests within the bounds of the law.  To do that, we need to know the issues in your case and the facts behind those issues.  If you question whether or not to tell your lawyer some information, you are better off erring on the side of providing too much information rather than not providing enough.  We cannot anticipate issues if you do not provide us the complete picture. 

Read what we send.

I know that sounds simple, but it is important that you read all the documents we prepare.  You know the facts and while we make every effort to be accurate in the notes we take from our discussions, it is possible to make mistakes.  I may have heard you say “black” when you said “white”.  For that reason, we will give you drafts of all the documents we prepare and ask you to review them before we use them in settlement or trial.  It is your obligation to read the documents, make sure they are accurate and satisfy yourself that you know the purpose for which the document was prepared.

Remember that lawyers give advice.

The decisions are yours (or the Court’s).
In every divorce case there are only two ways for a decision to be made.  Either you and your spouse enter into a reasonable agreement or the Court will decide the issues.  While your lawyer is there to provide you with information and advice, the ultimate decision is always yours. 

Follow the rules.

We have firm policies on setting appointments, on telephone calls, on handling your financial obligations with the firm.  Please acquaint yourself with those policies and be prepared to follow them.  All of the polices were adopted after many years of practice and in an effort to provide you with the highest quality legal services.  
Don’t shoot the messenger.

The process of divorce is difficult and involves a complex set of emotions.  The lawyers and the staff at Govier and Milone, L.L.P. are mindful of the fact that this is very difficult and we will endeavor to make the legal part of this process as easy as possible.  We use our best efforts to be courteous and respectful throughout this process and ask that you make every effort to return that courtesy and respect to our attorneys and our staff.  We are on your team.  We are here to help you.

Pay your bills.

We will have a written fee contract that explains our billing procedure.  You will be asked to sign that contract when you retain our firm.  Thereafter, you will be provided with monthly bills on your case.  These bills are due and payable upon receipt.  We do not carry balances over month-to-month.  If you have any questions about a specific statement or about our billing procedures, please ask.  It is your obligation to handle your financial obligations to the firm in a prompt and business-like manner. 

Refer your family and friends.

We all love receiving compliments.  The highest form of compliment we can receive is a referral to your family or friends.  We make every effort to make your experience at Govier and Milone, L.L.P. a pleasant one.  At the conclusion of the case, we hope you will be pleased with the quality of legal services we provide and will be comfortable making referrals to our firm. 

